SECURE NEXUS

Your digital defence partner.

INCIDENT RESPONSE
& RECOVERY

Rapid, expert support to contain threats, restore
operations, and strengthen resilience against
cyber incidents.

»» Secure Nexus Services



When a serious cyber incident
strikes, Secure Nexus swiftly
contains threats, guides
recovery, and enhances your
organisation’s long-term
security posture.

Secure Nexus Incident Response

& Recovery provides immediate,
expert support for managing cyber
incidents. Acting as an extension of
your team, we guide containment,
eradication, and recovery while
minimising disruption.

Using a proven response lifecycle,
we address threats across all
fronts with technical expertise,
clear coordination, and hands-on
remediation to restore operations
securely and efficiently.

Strengthening Resilience

Rapid, coordinated incident response
reduces downtime, safeguards
critical data, and minimises

financial and reputational impact.
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Organisations gain confidence
knowing threats are contained,

root causes addressed, and lessons
learned applied. Clear reporting turns
technical findings into actionable
recommendations, enhancing
preparedness. Partnering with
Secure Nexus strengthens resilience,
satisfies regulatory obligations, and
maintains stakeholder trust through
professional, controlled incident
management.

Structured Response

Every engagement is tailored to your
environment and risk profile. Our
UK-based team follows a structured
lifecycle from preparation to post-
incident improvement. Dedicated

—_—

incident managers ensure clear
communication, while engineers
handle hands-on remediation and
validation. Post-incident, we provide
actionable recommendations to
enhance response capability, helping
organisations continuously improve
readiness and maintain operational
continuity.




Secure Nexus provides
proactive and reactive incident
response services, combining
rapid containment, expert
guidance, and resilient recovery
strategies for organisations.

Key Areas of Focus

Our services cover rapid response,
hands-on remediation, command
and communication, and
comprehensive reporting. We quickly
assess incidents, isolate affected
systems, remove malicious activity,
and securely restore operations.
Dedicated incident managers ensure
clear coordination and updates,
while post-incident reports provide
actionable insights to improve
security posture and maintain
regulatory compliance.
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Benefits

- Proactive preparedness and post-
incident support build repeatable
response capabilities.

- Maturity assessments, plan
development, playbooks, and
training enhance resilience.

« Ransomware readiness reviews
and continuous improvement

strengthen organisational security.

+ Long-term partnership combining
reactive incident management with
strategic resilience initiatives.

Outcomes

Engaging Secure Nexus ensures
minimal operational disruption,
faster recovery, and strengthened
organisational resilience. Businesses
gain assurance that critical systems
and data are protected, root

causes are addressed, and lessons
learned are applied. This structured,
hands-on approach reduces cyber
incident impact, improves response
maturity, and provides confidence to
stakeholders, leadership teams, and
regulators.



At Secure Nexus, our mission
Is to empower small and
medium-sized businesses with
affordable, reliable, cutting-
edge cybersecurity solutions.

We are dedicated to fortifying
digital assets, connecting
operations securely, and defending
infrastructure against evolving
cyber threats.

At Secure Nexus, we help your
business navigate the digital
landscape with confidence, ensuring
your data and operations are
always protected.

Our commitment is to make
cybersecurity accessible, reliable,

and tailored to each client. Together,

we create a resilient foundation for
your business in the digital age.
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Why Work With Us

* Security is in our DNA: Trusted
UK-based partner focused on
measurable improvement and risk
reduction.

+ End-to-End Managed Service:
From training delivery to progress
reporting and dark web monitoring.

« Continuous Improvement Model:
Data-driven insights into human risk
and training effectiveness.

* Tailored for SMEs & Public Sector:
Practical, accessible programmes
that scale with your needs.

+ Tangible Results: Measurable risk
reduction, stronger compliance
posture, and greater user
accountability.



At Secure Nexus, our values
guide everything we do. They
drive our decisions, shape our
culture, and ensure we deliver

security with confidence,
integrity, and impact.

. ........................................ . .............................
Secure with Own It,

Impact Together

We don't just Accountability
protect systems;  strengthens
we build trust both our team
and peace and yours.

of mind.
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Keep It
Authentic

Honesty and
integrity

drive every
interaction.



SECURE NEXUS

Your digital defence partner.

Ready to take the first
step towards stronger
security?

Don’t wait for a breach to expose your business.
Let’s identify your vulnerabilities today, and close
them before attackers find them.

enquiries@securenexus.co.uk

Secure Nexus Ltd
45 King Street
Stirling

FK8 1DN

01786 236 632

securenexus.co.uk Trusted. Certified. Recognised .



